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We  thank you for showing  interest in the exclusive Gerstner Exhibition & Congress Catering and the  

Reed Messe Vienna. Gerstner Exhibition & Congress Catering, briefly mentioned as Gerstner ECC, is part of the  

Gerstner - Exclusive - Group, which operates a multiplicity of renowned enterprises in Vienna since 1847. 

 

Thus Gerstner cannot only refer to a vast tradition, but also to large competence and know-how in organization and 

execution of meetings of any kind of event. Gerstner Exhibition & Congress Catering is located directly in the Exhibi-

tion & Congress Centre Vienna, therefore any services are available at anytime.  
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Snacks & Fingerfood 

Snacks 
 
Grissini          360g  €   4,30 
Nachos with salsa & cheddar dip    500g  €   7,20 
Pistachios, salted        300g  €   8,50 
Salted sticks         250g  €   3,00 
Peanuts, salted     1.000g  €   8,50 
Crisps         175 g  €   3,00 
„Manner Schnitten“        75 g  €   0,90 
Bar of Chocolate         40 g  €   0,75 
 
 
Cold Cocktailsnacks 
 
Strawberry covered in prosciutto*   1 pcs.  €   2,20 
Melon with prosciutto, on a skewer    1 pcs.  €   2,20 
Lemongrass spike with prawn    1 pcs.  €   2,90 
Blini with smoked salmon     1 pcs.  €   2,50 
Olive covered with bacon     1 pcs.  €   1,90 
Salami with „Liptauer“ spread    1 pcs.  €   1,10 
 
Please note that we have a minimum order quantity of 20 pieces for all cold snacks listed on this page. 
Please be aware that marked * items are seasonal. 
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Snacks & Fingerfood 

 
Fresh cheese reels with chives   1 pcs.  €   1,80 
Fresh cheese reels with pepper   1 pcs.  €   1,80 
Mozzarella spike with tomato &  

basil       1 pcs.  €   1,50 
Marinated feta spikes     1 pcs.  €   1,70 
 

  
Culinary Spoon 
 
Roasted breast of duck on  
 apple-celery salad     1 pcs.  €   2,50 
 
Shrimp salad with celery stalks   1 pcs.  €   2,30 

 
Chicken salad with curry    1 pcs.   €   2,20 
 
This is a small excerpt from our culinary range. 
 
It would be a pleasure for us, to create you a hand tailored offer 
 
Please note that we have a minimum order quantity of 20 pieces 
for all products listed on this page. 
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Snacks  

Variety of sandwichs 
with different toppings      1 pcs.  €   1,60  

Bread rolls—chef selection          
 filled with rustic ingredients     1 pcs.  €   1,90 
Garnished bread with 

- salami, egg-spread, turkey     1 pcs.  €   2,00 
- smoked salmon, roastbeef, prosciutto   1 pcs.  €   2,30 

Tramezzini with 
- turkey, tuna, ham and cheese     1 pcs.  €   2,10 

Mini-Tramezzini         1 pcs.  €   1,40 
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Snacks & Fingerfood 

Cold  Small Dishes 
 
Mozzarella salad 

with tomatoes and fresh basil  
incl. 1 piece of roll    1 plate  €   4,90 

Ham and Cheese salad 
incl. 1 piece of roll    1 plate  €   4,90 

Tuna salad „Nicoise“ 
incl. 1 piece of roll    1 plate  €   4,90 

Viennese sausage & Spicy 
 sausage       1 pair  €   1,60 
Gerstner Sausage     1 pair  €   2,20 
(long viennese sausages) 

 
Please be aware that all sausages are served cold, without mustard and rolls. 
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Snacks & Fingerfood 

Warm Snacks 
 
Curry-coco chicken spike    1 pcs.  €   2,10 
Prawn spike in tempura with 

lemon-chili marinade    1 pcs.  €   3,80 
Hot vegetable spike     1 pcs.  €   1,20   
Homemade strudel 

Filled with:: cabbage, spinach, potatoes          10 pcs.   € 11,00 
Small sausage in puff pastry     1 pcs.  €   1,50 
Mini-springrolls  

with Asia-sauce, sweet-sour      1 pcs.  €   1,30  
Roasted  meatballs 

with chili-sauce           1 pcs.  €   1,20 
Saté spikes with peanuts-sauce   1 pcs.  €   1,80 
Quiche Lorraine      1 pcs.  €   1,30 
Smoked salmon croissants    1 pcs.  €   1,60 
Ham croissants      1 pcs.  €   1,50 
 

Warm dishes are recommended in combination of a tailor made offer only! 

 
Please note that we have a minimum order quantity of 20 pieces 

 for all products listed on this page. 
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Desserts 

Gerstner‘s Sweets 
 
 
 
Crema Catalana 

served  in a mocca cup    1 pcs.  €   2,90 
Tiramisu cream 

arranged in a chocolate cup    1 pcs.  €   2,90 
Duett of chocolate mousse 

presented in a glass     1 pcs.  €   2,90 
 
Viennese sweets     1 pcs.  €   1,40 
 

Please notice our term of order of 2 days for all products listed on this page. 

 
Imageprint on sugar paper   Price on request 
 

 
 
Please be advised that we can offer any item, based on a minimum number of 20 pieces 
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Desserts 

The Classics  
 
Homemade „Gugelhupf“   1 pcs.  €   1,50 
Small seasonal  

fruit cake     1 pcs.  €   1,50 
Small viennese  

fruit strudel     1 pcs.  €   1,50 
Small fresh  
 danish pastry     1 pcs.  €   1,50 
Viennese sweets     1 pcs.  €   1,40 
 
Fruit 
 
Fruit basket      10-12 pcs.  €  11,00 
Sliced fruits, served on a plate    500g  €    8,00 
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Soft Drinks 
 
Mineral water with gas         6 x 1 l € 13,20 
Mineral water with gas  20 x 0,33 l € 22,00 
Mineral water still     6 x 0,75 l € 13,20 
Mineral water still   20 x 0,33 l € 22,00 
Orange juice             6 x 1 l € 20,40 
Orange juice       24 x 0,2 l € 40,80 
   

 
 
Apple juice            6 x 1 l € 20,40 
Apple juice       24 x 0,2 l € 40,80 
Coca Cola            6 x 1 l € 20,40 
Coca Cola     24 x 0,33 l € 40,80 
Diet Coke            6 x 1 l € 20,40 
Diet Coke     24 x 0,33 l € 40,80 
 

Beverages 
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Beverages 

Fresh Fruit Juice 
 
Orange                    1 l  €   10,00 
Lemon            1 l   €   10,00 
Grapefruit           1 l €   10,00 

 
All juices are offered in 1 liter recycling bottles.  
The deposit per bottles is € 5,00 ! 

 

Alcoholic Beverages 
 
 Cuvée Number one  

sparkling wine                0,7 l €   18,00 
*Grüner Veltliner, Winery Burger 
 (white wine)            1 l btl. €     8,40 
*Weinberg Cuvée, Winery Burger     
 (red wine)     1 l btl. €     8,40 
Ottakringer, bottled beer   24 x 0,33 l €   55,20 
Ottakringer , draft beer          30 l € 140,00 
Null Komma Josef 
 non- alcoholic beer    24 x 0,33 l €   55,20 
 
*Certainly, you can choose from our wine card! 
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Coffee / Tea 
 
Nespresso machine               per fair €  98,00 
 for the duration of the fair/congress 
Nespresso capsule         50 pcs. €  45,00 
Coffee beans                1.000 g €  23,50 
Coffee in a thermo flask         1 l €    7,00 
Cream           1 box à 200 pcs. €  17,50 
Milk            1 l €    2,00 
Sugar parcel        1.000 pcs. €  43,50 
Tea incl. Water boiler              25 pcs.  €  10,50 
 
For any leasable electrical equipment a 220V connection is necessary! 

Tableware 
 
Coffee cup set    1 pcs./day €    1,20 
Small jug for milk    1 pcs./day €    0,80 
Waterboiler           1 pcs./day €    9,60 
Water glass  ( 0,25 l )       1 pcs./day €    0,80 
Wine glass  ( 0,25 l )       1 pcs./day €    0,80 
Beer glass  ( 0,30 l )       1 pcs./day €    0,80 
Champagne glass ( 0,10 l )    1 pcs./day €    0,80 
Disposable cups    1 box each 100 pcs. €  13,00 
Coffee to go cups            1 box each   75 pcs. €  13,00 
China dish           1 pcs./day €    0,60 
 
 

Equipment 
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Equipment 

Miscellaneous 
 
Corkscrew          1 pcs./day    €    5,00 
Paper napkins   1 box each 250 pcs. €  13,50 
Cutlery     1 pcs./day    €    0,60 
Table cloth     1 pcs./day      €    4,50 
Water bottle (18,9 l)    1 pcs.      €  13,60 
Water dispender       fee/ day €  62,50 
Ice cubes / Crushed ice        1 l €    2,50 
Sausage boiler         per fair €  60,00 
Beer tap          flat rate €220,00 
 
 
For any leasable electrical equipment a 220V connection is necessary! 

Staff 
 
Staff, per hour & per person 
(3 minimum hours)     
 
      Waiter  € 27,00 
      Cook  € 32,00 
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Order form 

GERSTNER CATERING BETRIEBS GMBH 
1010 WIEN, KÄRNTNERSTRASSE 13-15,  

BANK AUSTRIA KTO.-NR. 405 034 000, BAWAG KTO.-NR. 04410 705 350, UID: ATU 10326609, FN 8038x, SITZ UND GERICHTSSTAND: WIEN 
ADMINISTRATION & INFORMATION 

A-1020 WIEN, MESSEPLATZ 1 
TELEFON: +43-1-7434422-7834, FAX: +43-1-7434422-7838, E-MAIL: messe@gerstner.at , WWW.GERSTNER.AT 

Operated by B R A U N Hotel & Gastronomie Management GmbH 

 
We will charge € 10,00 delivery fee. 

All our rates are quoted in €uro and net, excl. VAT. 
 

 

company:  ________________________________________________________ administrator: ____________________________________________ 

address: ________________________________________________________ zip, city: ______________________________________________________ 

e-Mail: _________________________________________________ *phone: ___________________________________________ fax: ________________________ 

*hall, booth number: ________________ *referee on the spot: ____________________________  

*invoice address: ________________________________________________________________________________________ 

*credit card: __________________________________________________ *card holder: _________________________________________ 

*number:  _____________________________________  *expiry date: __________________ 

 

place, date: _________________            

               *company stamp & legally binding signature    

 *oblige 

Your signature on this form confirms your order. 



 
 

Marinated feta spikes  
  
Culinary Spoon 
 
Roasted breast of duck on  
 apple-celery salad 
Shrimp salad with celery stalks 
Goose liver on apple &  

Madeira vinaigrette 
Chricken salad with curry 
 
Hot Snacks 
Chicken skewer, curry/coco 
Shrimp skewer in Tempura 
 lemon-chilli marinade 
Hot vegetable skewer 
Handmade puff-pastry strudel 
                    filled with: cabbage, spinach, potato 

Small sausage in  
 puff-pastry strudel 
Mini spring roll 
 Asia-sauce, sweet-hot 
Roasted Meatballs 
 with fiery chili-sauce 
Chicken skewer & peanut dip 
Quiche Lorraine 
Filled pastry—smoked salmon 
Filled pastry with ham 
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Order form 

GERSTNER CATERING BETRIEBS GMBH 
1010 WIEN, KÄRNTNERSTRASSE 13-15,  

BANK AUSTRIA KTO.-NR. 405 034 000, BAWAG KTO.-NR. 04410 705 350, UID: ATU 10326609, FN 8038x, SITZ UND GERICHTSSTAND: WIEN 
ADMINISTRATION & INFORMATION 

A-1020 WIEN, MESSEPLATZ 1 
TELEFON: +43-1-7434422-7834, FAX: +43-1-7434422-7838, E-MAIL: messe@gerstner.at, WWW.GERSTNER.AT 

Operated by B R A U N Hotel & Gastronomie Management GmbH 

 

Quantity: 

 

 

 
Snacks 
 
Grissini    
Nachos with salsa &  
 cheddar dip  
Pistachios, salted  
Salted sticks   
Peanuts, salted    
Chips                                                                 
Manner serrations   
Bar of chocolate   
 
 
 
Cold Snacks,  
 
Strawberry covered in prosciutto    
Melone spiked with prosciutto   
Lemongrass spike with prawns    
 
Roll of salami filled with spicy 
 hungarian cheese cream 
Blini with smoked salmon 
Fresh cheese reels with chives 
Fresh cheese reels with pepper 
Mozzarella spike with  
 tomato & basil 
 

 
        
                 360 g        €   4,30 
  
                    500 g        €   7,20 
                 300 g         €   8,50 
                    250 g        €   3,00 
              1.000 g        €   8,50 
                                                                                                             175 g        €   3,00    
                   75 g                 €   0,90 
                              40 g                 €   0,75 
 
 
 
   
 
 
                 1 pcs.              €  2,20 
                 1 pcs.                 €   2,20 
                 1 pcs.                 €   2,90 
    Olive covered with bacon              1 pcs.                 €   1,90 
    
            
                 1 pcs.                 €   1,10 
                 1 pcs.                 €   2,50 
                 1 pcs.                 €   1,80 
                 1 pcs.                 €   1,80 
 

                1 pcs.                 €   1,50 

 
  
        1 Stk. /pcs. €   1,70 
 
 
      

 
       1 Stk. /pcs. €   2,50 

        1 Stk. /pcs. €   2,30 
       
       1 Stk. /pcs. €   3,50 

        1 Stk. /pcs. €   2,20 
       
       
        1 Stk. /pcs. €   2,10 
        
        1 Stk. /pcs. €   3,80 
        1 Stk. /pcs. €   1,20 
      
                               10 Stk./pcs. € 11,00 
      
        1 Stk. /pcs. €   1,50 
       
        1 Stk. /pcs. €   1,30 
       
        1 Stk. /pcs. €   1,20 
        1 Stk. /pcs. €   1,80 
        1 Stk. /pcs. €   1,30 
        1 Stk. /pcs. €   1,30 
        1 Stk. /pcs. €   1,30 

 
Quantity: 

 

Order form 

company: __________________________ delivery date: ___________ 

hall: __________________________  time 

booth-nr.:___________________   from: _______ till: ________ 
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Order form 

GERSTNER CATERING BETRIEBS GMBH 
1010 WIEN, KÄRNTNERSTRASSE 13-15,  

BANK AUSTRIA KTO.-NR. 405 034 000, BAWAG KTO.-NR. 04410 705 350, UID: ATU 10326609, FN 8038x, SITZ UND GERICHTSSTAND: WIEN 
ADMINISTRATION & INFORMATION 

A-1020 WIEN, MESSEPLATZ 1 
TELEFON: +43-1-7434422-7834, FAX: +43-1-743 44 22-7838, E-MAIL: messe@gerstner.at , WWW.GERSTNER.AT 

Operated by B R A U N Hotel & Gastronomie Management GmbH 

company: __________________________ delivery date: ___________ 

hall: __________________________  time 

booth-nr.:___________________   from: _______ till: ________ 

 

Quantity: 

 

 

 
Snacks 
 
Variety of sandwiches 
 differently arranged     1 pcs.        €   1,60  
Bread rolls  
 filled with rustic ingredients—chef selection   1 pcs.         €   1,90 
Garnished bread 

salami, egg-spread, turkey     1 pcs.         €   2,00 
smoked salmon, roastbeef, prosciutto    1 pcs.         €   2,30 

Tramezzini 
turkey, tuna, ham and cheese    1 pcs.         €   2,10 

Mini-Tramezzini     1 pcs.         €   1,40 
 
Cold Small Dishes and 
portioned Salads 
 
 
Mozzarella Salad 

tomatoes und fresh basil, incl. 1roll    1 plate         €  4,90 
Ham—Cheese salad     1 plate         €  4,90 

incl. 1roll    
Tuna Salad „Nicoise“     1 plate          €  4,90 
 incl. 1roll 
Wiener & Spicy Sausage    1 pair          €  1,60 
Gerstner Sausage     1 pair          €  2,20 

 
Gerstner‘s Sweets 
(minimum 20 pieces) 
 
Crema Catalana 

Served  in a mocca cup     1 pcs.  €   2,90 
Tiramisu cream 

Arranged in a chocolate cup     1 pcs.  €   2,90 
Duett of chocolate mouse 

Presented in a glass     1 pcs.  €   2,90 
Viennese Sweets     1 pcs.  €   1,40 
Imageprint on sugar paper    on inquiry 
 
The Classics  
 
Homemade „Gugelhupf“    1 pcs.  €   1,50 
Small seasonal  
 fruit cake     1 pcs.  €   1,50 
Small viennese  
 fruit strudel     1 pcs.  €   1,50 
Small fresh  
 danish pastry     1 pcs.  €   1,50 
Small viennese sweets     1 pcs.  €   1,40 
 
Fruit 
 
Fruit basket               10-12– pcs.  €  11,00 
Sliced fruits          500g  €    8,00 

 
Quantity: 

 

Order form 
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Order form 

GERSTNER CATERING BETRIEBS GMBH 
1010 WIEN, KÄRNTNERSTRASSE 13-15,  

BANK AUSTRIA KTO.-NR. 405 034 000, BAWAG KTO.-NR. 04410 705 350, UID: ATU 10326609, FN 8038x, SITZ UND GERICHTSSTAND: WIEN 
ADMINISTRATION & INFORMATION 

A-1020 WIEN, MESSEPLATZ 1 
TELEFON: +43-1-7434422-7834, FAX: +43-1-7434422-7838, E-MAIL: messe@gerstner.at , WWW.GERSTNER.AT 

Operated by B R A U N Hotel & Gastronomie Management GmbH 

company: __________________________ delivery date: ___________ 

hall: __________________________  time 

booth-nr.:___________________   from: _______ till: ________ 

 

Quantity: 

 

 

 
Soft Drinks 

 

Mineral water with gas    6 x 1 l  € 13,20 
Mineral water with gas    20 x 0,33 l € 22,00 
Mineral water still    6 x 0,75 l € 13,20 
Mineral water still    20 x 0,33 l € 22,00 
Orange juice        6 x 1 l  € 20,40 
Orange juice       24 x 0,2 l € 40,80 
Apple juice     6 x 1 l  € 20,40 
Apple juice     24 x 0,2 l € 40,80 
Coca Cola     6 x 1 l  € 20,40 
Coca Cola     24 x 0,33 l € 40,80 
Diet Coke         6 x 1 l  € 20,40 
Diet Coke     24 x 0,33 l € 40,80 
 

Fresh Fruit Juice 

 

Orange      1 l   € 10,00 
Lemon      1 l    € 10,00 
Grapefruit     1 l  € 10,00 

 
Alcoholic Beverages 

 
Sparkling wine                0,7 l  €   18,00 
White wine             1 l Fl./ btl.  €     8,40 
Red wine             1 l Fl./ btl.  €     8,40 
Bottled beer              24 x 0,33 l  €   55,20 
Barrel Pils                   30 l   € 140,00 
Non- alcoholic beer               24 x 0,33 l  €   55,20 
 
Coffee / Tea 

 

Nespresso machine            per fair  €  98,00 
Nespresso capsule               50 pcs.  €  45,00 
Coffee beans                          1.000 g  €  23,50 
Coffee in a thermo flask                      1 l  €    7,00 
Cream             1 Box à 200 pcs.  €  17,50 
Milk                           1 l  €    2,00 
Sugar parcel                                    1.000 pcs.    €  43,50 
Tea incl. waterboiler             25 pcs.   €  10,50 

 
Quantity: 

 

Order form 
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Order form 

GERSTNER CATERING BETRIEBS GMBH 
1010 WIEN, KÄRNTNERSTRASSE 13-15,  

BANK AUSTRIA KTO.-NR. 405 034 000, BAWAG KTO.-NR. 04410 705 350, UID: ATU 10326609, FN 8038x, SITZ UND GERICHTSSTAND: WIEN 
ADMINISTRATION & INFORMATION 

A-1020 WIEN, MESSEPLATZ 1 
TELEFON: +43-1-7434422-7834, FAX: +43-1-7434422-7838, E-MAIL: messe@gerstner.at, WWW.GERSTNER.AT 

Operated by B R A U N Hotel & Gastronomie Management GmbH 

company: __________________________ delivery date: ___________ 

hall: __________________________  time 

booth-nr.:___________________   from: _______ till: ________ 

 

Quantity: 

 

 

 
Tableware 

 
Coffee cup set          1 pcs./day  €   1,20 
Small jug for milk        1 pcs./day  €   0,80 
Waterboiler          1 pcs./day  €   9,60 
Water glass    1 pcs./day  €   0,80 
Wine glass          1 pcs./day  €   0,80 
Beer glass          1 pcs./day  €   0,80 
Champagne glass   1 pcs./day  €   0,80 
Disposable cups         1 Box à 100 pcs.  € 13,00 
Coffee to go cups   1 Box à   75 pcs.  € 13,00   
China dish            1 pcs./day  €   0,60 
 
 
Miscellaneous 
Corkscrew    1 pcs./day    €   5,00 
Paper napkins      1 Box à 250 pcs.  € 13,50 
Cutlery     1 pcs./day    €   0,60 
Table cloth     1 pcs./day        €   4,50 
Water bottle (18,9 l)   1 pcs.      € 13,60 
Water dispender   fee/ day  € 62,50 
Ice cubes    1 l   €   2,50 
Sausage boiler             per fair   € 50,00 
Beer tap    flat rate   €220,00 
 
 

 
Staff 
 
Staff, per hour & per person 
(3 minimum hours)   Waiter €  27,00 

    Wook €  32,00 
 

Notes 

 
Quantity: 

 

Order form 
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General Terms and Conditions 

GERSTNER CATERING BETRIEBS GMBH 
1010 WIEN, KÄRNTNERSTRASSE 13-15, 

BANK AUSTRIA KTO.-NR. 405 034 000, BAWAG KTO.-NR. 04410 705 350, UID: ATU 10326609, FN 8038x, SITZ UND GERICHTSSTAND: WIEN 
ADMINISTRATION & INFORMATION 

A-1020 WIEN, MESSEPLATZ 1 
TELEFON: +43-1-7434422-7834, FAX: +43-1-7434422-7838, E-MAIL: messe@gerstner.at, WWW.GERSTNER.AT 

Operated by B R A U N Hotel & Gastronomie Management GmbH 

GENERAL TERMS AND CONDITIONS  
 
 
1.    General 
1.1. The organizer agrees with Gerstner Catering Betriebs GmbH, that the General Terms and Conditions apply to this event. 

Divergent agreements require a written version and are valid only with the signature of both business partners.  
1.2. Agreements of performances and deliveries get valid and definite only with a written  
 re-confirmation of the organizer. 
1.3. The object of agreement is the last valid offer of Gerstner Catering Betriebs GmbH or a possible written amendment of it. 
1.4. In case of deviations between a verbal and written order, also the resulting confirmation of  Gerstner Catering Betriebs 

GmbH, the latter is substantial. 
 
2.    Payment Policy 
2.1. In order to consider your reservation as a definite booking, we kindly require a pre-payment, which amounts € 0,00 by 

(at the latest) 14 days in prior to the event , to the following account: Gerstner Catering Betriebs GmbH with BACA 

KTO.-NR. 405 034 000, BLZ 12000, IBAN: AT 461200000405034000, BIC: BKAUATWW or BAWAG KTO.-NR. 04410 705 

350, BLZ 14000, IBAN: AT 891400004410705350, BIC: BAWAATWW;  UID: ATU 61417577. Alternatively you can  pro-
vide us with your credit card details for a pre-authorization. Kindly indicate the name of the card holder, credit institu-
tion, credit card number and the security code. 

2.2. Only invoices above € 300,00 will be processed by our accounting department and can be sent to your company. 
Amounts under  € 300,00 will be charged via credit card. 

2.3. The outstanding amount is due upon receipt of the invoice without a discount.  
2.4. The product remains the property of Gerstner Catering Betriebs GmbH until the complete payment. 
2.5. The invoice can be settled either by means of announced credit card details or by means of transfer.  
2.6.         In case the invoice has not been paid within 4 weeks, after the receipt, the owner  will have to  authorize the given credit   
              card for the final charges of his event.  
 
3.    Cancellation Policy 
3.1. No fee shall apply in case of cancellation within 30 days prior to the event. 
3.2. In case cancellation is made 14 days prior to the event 20% of the last valid offer will be charged. 
3.3. In case of cancellation, 2 days prior to the event 70% of the last valid offer will be charged. 
3.4 100% of the last valid offer will be charged as cancellations within 48 hours prior to the event. 
3.5. The conditions specified under item 3 also apply to cancellation invoices.  
3.6. If either a payment, a deposit or a partial payment from this or another contract by the organizer to  
 Gerstner Catering Betriebs GmbH delays or in case a probable bad financial situation of the organizer becomes public 
 (e.g. protest of a bill,  dishonour of checks, legal actions, executions),  
 Gerstner Catering Betriebs GmbH reserves the right to withdraw from this agreement. 
 
 

 
 
 
4.     Order and delivery 
4.1 Goods can only be delivered in the selectable minimum units. Set—up and break—down, as well 
 as collecting items at your booth are not included to the delivery service. 
4.2 We will charge € 10,- delivery fee. 
4.3 The return of any goods is not possible. Any order has to be confirmed, 14 days in prior to  the  
 begin of  the event. 
4.4. During the convention, you're able to change an existing order or place a new order for the following 
 day until 13.00 o'clock.  
 Contact e-mail address : messe@gerstner.at or via telephone +43 1 743 44 22-7834. 
4.5. Ordered and delivered goods can not  be returned and have to be paid by the end of the exhibition. 
 
5.     Miscellaneous 
5.1 For hired equipment, which is has not been returned, we will charge the value of new acquisition. 
 Rented equipment should not to be left at the booth, but taken back on schedule. 
5.2 Cleaning of tableware 
 Used glass and china, which is prepared for return, will be replaced with your ordered clean 
 dishes. 
5.3 Deposit and Return of empties 
 If marked recycling bottles have not be returned, a deposit of € 5,00 will be charged to your 
 final bill. 
 Empties may be returned every day between 14.00—18.00 h, after an appointment by phone.  
 On the last day of the event , the whole empties will be collected by our staff.  
 Please be aware, that full bottles, will not be taken back.  
 
6.     Obligation to Registration 
 In case of any events that are subject to entertainment tax according to the  
 Austrian law (like balls, fashion shows, music events etc.) the prices for food and beverage  in-
 crease about 8%. 
 
7.     Place of jurisdiction 
 The place of jurisdiction and performance is Vienna.  
 
8.     Final regulations 
 If single regulations according to this agreement, should be or should get ineffective, this  will not 
 apply to the effectiveness of the other regulations. 
 
 
 ______________________  ____________________________________________ 
 Organizer    Creditcard Nr.             Exp. Date 


